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10 February, 2010

Dear Mr Harriss,

PLANNING APPLICATION 80931/08


We wrote to Bolton Council on 15 November 2009, 26 November 2009 and again on the 22 December 2009 about the above matter.  You were copied into these letters, which are attached.

We wrote to you on the 12 January 2010 and again on the 25th January, at which stage you advised that Keith Davies was looking into the matter.

It is now three months since our original letter, we have not received a response to our queries. We have not even been advised on a time scale for a response. The council’s response to our request so far can only be described as poor and falls far short of your “promised”  customer service standards.

　
Yours sincerely 


Blackrod and Horwich Environmental Action Group

Horwich Moor Residents Association

Montcliffe Residents Association

Arcon Village Residents Group

Please reply to  BHEAG@Hotmail.com

Montcliffe


Resident


Association








